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ABOUT THE PETER DRUCKER SOCIETY EUROPE (“ASSOCIATION")

The Peter Drucker Society Europe is a practitioner-led, multi-stakeholder group that builds on Peter Drucker’s fundamental ideas
and ideals with the aim of contributing to the evolution of management as a vital piece of a functioning modern society.

To fulfil its mission, the Peter Drucker Society Europe has established legally and financially independent nonprofit Drucker

Society chapters in Austria, London, Barcelona and Mannheim.

Please note that The Drucker 1996 Literary Works Trust is the owner of the service marks ,Peter Drucker”, ,Peter F. Drucker” and

Each year, the Drucker Society Europe hosts the Global Peter Drucker Forum, a crystallizing event where decision makers

convene to discuss the future of management in a pragmatic and solution-oriented manner.

The policies below are applicable to the website located at www.druckerforum.org and any other websites, apps or digital
properties under the control of the Drucker Society Europe, in whatever manner the properties are accessed and/or used, whether
via personal computers, mobile devices, or otherwise, and other interactive features, applications (including mobile applications),

or downloads that are operated by Drucker Society Europe.
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TERMS OF USE

The following are terms of a legal agreement between you and Peter Drucker Society Europe. By accessing, browsing, or using this
website, you acknowledge that you have read, understood, and agree to be bound by these terms and to comply with all applicable
laws and regulations. If you do not agree to these terms, please do not use this website. Peter Drucker Society may, without
notice to you, at any time revise these Terms of Use and any other information contained in this website by updating this posting.
Peter Drucker Society may also make improvements or changes in the services, or programs described in this site at any time
without notice.

General

This site and all content, including photos, videos, quotes, graphics and art work in this site, may not be copied, reproduced,
republished, uploaded, posted, transmitted, distributed, or used for the creation of derivative works without Peter Drucker
Society Europe’s prior written consent, except that Peter Drucker Society Europe grants you non-exclusive, non-transferable,
limited permission to access and display the webpages within this site, solely on your computer and for your personal,
non-commercial use of this website. This permission is conditioned on your not modifying the content including photos, videos,
quotes, graphics and art work in this site, your keeping intact all copyright, trademark, and other proprietary notices, and your
acceptance of any terms, conditions, and notices accompanying the content or otherwise set forth in this site. Notwithstanding
the foregoing, any software and other materials that are made available for downloading, access, or other use from this site with
their own license terms, conditions, and notices will be governed by such terms, conditions, and notices.

Your failure to comply with the terms, conditions, and notices on this site will result in automatic termination of any rights granted
to you. Except for the limited permission in the preceding paragraph, Peter Drucker Society Europe does not grant you any express
or implied rights or licenses under any patents, trademarks, copyrights, or other proprietary or intellectual property rights. You may
not mirror any of the content from this site on another Web site or in any other media.

Information on this Web site is not promised or guaranteed to be correct, current, or complete, and this site may contain technical
inaccuracies or typographical errors. Peter Drucker Society Europe assumes no responsibility (and expressly disclaims respon-
sibility) for updating this site to keep information current or to ensure the accuracy or completeness of any posted information.
Accordingly, you should confirm the accuracy and completeness of all posted information before making any decision related to
any services, products, or other matters described in this site.

Links

This Web site may provide links or references to non-Peter Drucker Society Europe websites and resources. You acknowledge
and agree that Peter Drucker Society Europe is not responsible for the availability of such external sites or resources, and is not
responsible or liable for any content, services, products, or other materials on or available from those sites or resources.

When you access a non-Peter Drucker Society Europe website, even one that may contain the Peter Drucker Society Europe-
logo, please understand that it is independent from Peter Drucker Society Europe and that Peter Drucker Society Europe does not
control the content on that website.

Links to this website are permitted except they misrepresent your relationship with Peter Drucker Society Europe or present false
or misleading impressions about Peter F. Drucker and Peter Drucker Society Europe. As a further condition to being permitted
to link to this site, you agree that Peter Drucker Society Europe may at any time, in its sole discretion, terminate permission to link
to this website. In such event, you agree to immediately remove all links to this website.

Translations

Certain text in this website may be made available in languages other than English. Text may be translated by a person or solely by
computer software with no human intervention or review. These translations are provided as a convenience to you, and make no
representations or commitments regarding the accuracy or completeness of the translation, whether or not computer-generated
or performed by a person. Please see the below Disclaimer of Warranty for additional conditions.
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Disclaimers of Warranty

Use of this site is at your sole risk. All materials, information, software, programs and services are provided ,as is” with no
warranties or guarantees whatsoever. Peter Drucker Society Europe expressly disclaims all express, implied, statutory, and
other warranties, guaranties, or representations including non-infringement of proprietary and intellectual property rights.
Peter Drucker Society makes no warranty or guarantee that this web site will be uninterrupted, timely, secure, or error-free.

Limitation of Liability

In no event will Peter Drucker Society Europe be liable to any party for any direct, indirect, incidental, special, exemplary or
consequential damages of any type whatsoever related to or arising from this web site or any use of this web site, or of an site
or resource linked to, referenced, or accessed through this web site, or for the use or downloading of, or access to, any materials,
information or services, including without limitation, any lost profits, business interruption, lost savings or loss of programs and
other data. This exclusion and waiver of liability applies to all causes of action, whether based on contract, warranty, tort, or any
other legal theories.
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PRIVACY POLICY - DATA PROTECTION

Personal Information
Your privacy is important to Peter Drucker Society Europe.

In general, you can visit us on the Internet without telling us who you are or giving us personal information. There are times when
you may choose to give us personal information. For example, you may want to give us information, such as your name and ad-
dress or e-mail, to correspond with you, to process an order, or to provide you with a subscription or to enable your participation
in online activities. You may also give your credit card details to register for an event. We intend to let you know how we will use
such information before we collect it from you; if you tell us that you do not want us to use this information to make further contact
with you beyond fulfilling your requests, we will meet your request. If you give us personal information about somebody else we
will assume that you have his or her permission to do so.

When do we use your personal information?

When you contact us (online or offline) in connection with a request for information or any opportunity for speaking, to provide
you with support, or invoicing of your order, we collect information necessary to fulfill your request, and to be able to contact you.
To help us to fulfill your requests or by others involved in fulfillment. we may share information with others, for instance, providers
of online access, our Conference organizer, the Conference and Members secretariat, or financial institutions.

More below

e When you register to attend the Drucker Forum, participate as a speaker, volunteer to assist the organization, or apply to
participate in an activity the Association is (co)organizing (e.g. Launch events).

¢ When you register for an event we may collect information (online or offline), such as participation in sessions and survey
results.

e When you contact the Association, the Conference or Members Secretariat, or our IT department through websites, email,
or social media.

e When you register for a website or mobile app account to interact with event organizers, event attendees, or other Association
program participants.

e When you register to receive event-information restricted to participants and provided via websites, mobile apps, email,
push alerts, or social media.

e When an event attendee completes a form to claim travel expenses refund.

e When you share a public or private comment, submit content for publication (e.g. a blog), or reply to a survey on one of our
websites or other digital properties.

e When you participate in a contest organized by the Association.
e When you subscribe to receive Newsletters or Community letters or program-specific updates via email.
¢ In a non-identifiable format for analysis (e.g. Click stream Data).

e To further develop our relationship if you represent a (prospective) Peter Drucker Society Member, Conference Partner,
Sponsor, or Drucker Forum attendee (to keep you up to date with latest news and information).

Retention period of your data

We will not retain personal information longer than necessary to fulfill the purposes for which it is processed, including the secu-
rity of our processing complying with legal and regulatory obligations (e.g. accounting and statutory retention terms), handling
disputes, and for the establishment, exercise or defense of legal claims.

Your Choices
e When we collect information from you, you may tell us that you do not want it used for further contact and we will meet your

request.

e You may also turn off cookies in your browser.
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Analysis (Analysis Cookies)

Our website uses Google Analytics, a service by Google Inc. (“Google”). Google Analytics uses so-called “cookies”, text files that
are stored on your computer and that enable the analysis of your use of the website. The information generated by the cookie
regarding your use of this website (including your IP address) is transmitted to a Google server in the USA and stored there.
Google will use this information to assess your use of the website, to compile reports on the website activities for the website
operators and to provide further services connected to the use of the website and the use of the internet. Google may potentially
also transfer this information to third parties if required by law or if third parties process this data on behalf of Google. Under no
circumstances will Google link your IP address to other data. You can prevent the storage of the cookies by selecting the
appropriate settings in your browser software; furthermore, you can prevent the recording of the data generated by the cookie
as well as the processing of this data by Google by downloading and installing the browser plugin available at the following
link: https://tools.google.com/dlpage/gaoptout?hl=en.

However, we must point out that in this case, you may not be able to use all the functions of this website to their full extent.

By consenting to the use of analysis cookies, at the same time you agree pursuant to Art. 49 Para. 1 Item a GDPR that your data
may be processed in the USA. The ECJ does not confirm an appropriate data protection level for the USA that matches the EU
standards (ECJ, C-311/18, Schrems II), especially since your data may be processed by the US authorities for monitoring
purposes without any effective legal protection being available against such measures. More information on how Google
Analytics handles user data is available in Google’'s data privacy statement: https://support.google.com/analytics/
answer/6004245?hl=en

The legal basis for the processing of users' personal data is the consent of the person concerned in accordance with Art. 6
Para. 1 Item f GDPR.

The processing of the personal data of the users enables us to analyse our users’ browsing habits. By evaluating the data
obtained, we are able to compile information on the use of the individual components of our website. This helps us to
constantly improve our website and its user-friendliness.

The data is deleted as soon as it is no longer required for our record-keeping purposes. The evaluations are performed using
aggregated, and thus no longer personal, data.

Cookies are stored on the user's computer and transmitted to us from there. Hence you as the user have complete control over
the use of cookies. By changing the settings in your internet browser, you can deactivate or limit the transmission of cookies.
Cookies that have already been stored can be deleted at any time. This can also be carried out automatically. If cookies are
deactivated for our website, it is possible that you may no longer be able to use all the functions of the website to their full
extent.

5/5





